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To better aid the Offeror’s concepts, CBH has provided the following statement concerning

their initial thoughts for the Crisis Services Center (CSC) design.

“We want to build a CSC that demonstrates the staff and the services provided within are
welcoming, inclusive, compassionate, and free of judgement. The space should feel safe,
tranquil, soothing, and free of distractions. The building should demonstrate that recovery is a
community priority and an investment in its people and their support systems, who serve as
partners in the recovery process. The CSC will house services new to our community that are
delivered in different and innovative ways. For individuals and their support systems, the

building should represent a path to positive change.”

CBH Style Preferences
As for character, CBH does not want the building to look like an institution nor should it
resemble Eastern State Hospital or other inpatient hospitals. Further, it should not look like a

converted/repurposed retail space, a jail, or a police station.

CBH would like the facility to be reflective of its community, so the styles should be fit within
James City County/Williamsburg. CBH wants the entrance to be welcoming, perhaps including a
circular driveway, or a covered entrance, or some other way to make a statement of both

welcome and importance.

CBH is open to style but below has provided a sense of what it does like with some other

architectural style examples.
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