
Wellness, Support & Recovery Services

Child and Adolescent 
Case Management 

Services

Serving James City County, City of Poquoson, 
City of Williamsburg and York County

The mission of Colonial Behavioral   
Health, the local Community Services 
Board, is to facilitate opportunities for 
recovery, resiliency and wellness to 
individuals and families aff ected by 
mental illness, intellectual disabilities 
and substance use disorders. 
Through an array of strategies and 
collaborative partnerships with local 
and regional providers, CBH will 
demonstrate a commitment to quality 
assessment, prevention, treatment 
and habilitation through best practice 
methodology for the citizens of 
James City County,  City of Poquoson, 
City of Williamsburg and York County.

Child and Adolescent
Case Management Services Mission Statement

Williamsburg Offi  ce
921 Capitol Landing

Williamsburg, VA 23185

Phone: 757-253-4074

Grafton Offi  ce
3804 George Washington Hwy.

Yorktown, VA 23692

Phone: 757-898-7926

24-hour Behavioral Health Crisis
Phone: 757-220-3200

www.ColonialBehavioralHealth.org

Program staff  assess the child or 
adolescent and help families meet the 
needs of their children in their home 
community. The program aids children 
with cognitive and developmental 
delays, intellectual disabilities or a risk of 
serious emotional disturbance. Service 
length is based on the child and family’s 
ongoing needs. The goal of the program 
is to provide support and advocacy to 
insure the child’s needs are met.



Case Managers help link families to the 
resources and community services they 
need in order to care for their child. They 
help identify needs, develop service 
plans, coordinate services with other 
providers and monitor services once 
they are in place. Case Managers fi nd 
new ways to help families through a 
wide variety of activities and services.

All services are provided by our clinically 
trained professional staff . Colonial 
Behavioral Health programs are licensed 
by the Virginia Department of Behavioral 
Health and Developmental Services.

Child and Adolescent Case 
Management Services can help ease 
the demands placed on parents of 
children with special needs. Through 
Case Management Services, parents can 
fi nd advocacy services, support groups, 
respite care and parent education and 
training services, which help improve 
the quality of life for themselves and 
their children.

Child and Adolescent Case Management 
Services can help families fi nd and 
use needed resources and funding for 
housing, leisure, educational and respite 
needs. These services are designed to 
help families receive the maximum 
support in their community and access 
all available resources.

Staff Benefi ts

Eligibility

Parent Resources

Community Partners

Child and 
Adolescent 

Case 
Management 

Services

Colonial Behavioral Health works 
closely with other local agencies such 
as:

Child Development Resources • 
(CDR)

Poquoson, Williamsburg/James • 
City County and York Public 
Schools

James City County Parks and • 
Recreation

Other local and state agencies• 

Services are provided on a fee for 
service basis. Most insurance plans and 
HMOs are accepted, including Medicaid. 
Persons without insurance coverage 
are charged according to ability to pay, 
based on income and dependents. No 
one will be denied services because 
they are unable to pay.

Fees
Children ages birth to 18, who have 
developmental, emotional or behavioral 
issues and who live in James City County, 
City of Poquoson, City of Williamsburg 
or York County are eligible for services.


